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Terms of Use of Chiku ART LABO
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Article 1 (Purpose)

These Terms of Use establish the basic rules to ensure that children and their guardians can
learn safely and securely, and engage in creative expression through the educational and
creative activities provided by Chiku ART LABO (hereinafter referred to as “the School” ).
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Article 2 (Scope of Application)

These Terms apply to all children who enroll in the School and their guardians. By signing the
enrollment application form or providing electronic consent, applicants are deemed to have
agreed to these Terms.
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Article 3 (Enrollment and Withdrawal)

1. Enrollment requires completion of the prescribed application form and payment of the
enrollment fee and administrative charges

2. Withdrawal must be notified in writing or by email at least 30 days prior to the desired
withdrawal date. Tuition fees and annual membership fees already paid will, in
principle, not be refunded (see Article 6 for details)
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4 (Classes, Absences, Make—up Lessons, and Class Changes)

The class schedule will be announced in advance via the School’ s official LINE account
In case of absence, notification must be given at least 24 hours before the start of the
class.

In the event of sudden illness or unforeseen circumstances on the day of the class, one
make—up lesson per term will be provided. Make-up lessons will be arranged at the date
and time designated by the School, subject to availability

Unnotified absences are not eligible for make—up lessons

Requests to change the day or time of the class (hereinafter referred to as “Class
Change” ) must be submitted via the official LINE account at least 30 days before the
desired change date.

Class Changes will be accepted only if there is availability. If classes are full, the
student will be placed on a waiting list.

If a Class Change results in a difference in tuition fees, adjustments will be made in
the tuition fees for the following month or later.
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5 (Fees and Payment)

Tuition fees, enrollment fees, and annual membership fees shall be separately determined
and announced prior to commencement

The annual membership fee must be paid in a lump sum for 12 months at the time of

enrol lment

The annual membership fee must be renewed and paid every year in the same month as the
initial enrollment month.

Even when using the Temporary Suspension System, the renewal month of the annual
membership fee will not change.

Students may not be permitted to attend classes if payment is not made by the due date

Tk (/—=VTF7 «BRERY ¥—)

1.

A&k LOERAS I, BHROMTZ RO RE « il - IERIEITVEEA (LY R 7 —b
HEIZ L DRSS IERL)



N

o1 W

Article

1.

4

FEEBIAAN B 2 R B EIN DG, MAFEFERD 5 FHcEE (5,500 M) 27 LoIVWi- %%
2RAELET,
RERBBICBEETIHE,. YANECTOZ#ER 22 LW RO Ae LET,
KIEAY O HERNTR S TE EHAN, REHIE TS LET,
éx?~w&®ﬂ%%ﬁi\£ﬁ%($ﬂ%)%%ﬁbkﬁ%@@8ﬁ&ﬁﬁ%hﬁ\@m%ﬁ
(B A—NEEhe) ISk LM (7 —V 74 7) TEET,
_)/7ﬁ7%ﬁ%btﬁu\ WCBXI VW W52 e LET, £, BEEES
eIx IR L EE A,

[k

6 (Cooling—0ff and Refund Policy)

Enrollment fees and annual membership fees are non—refundable, non—transferable, and
non—extendable, regardless of the reason (except in cases such as long—term closure of
the School due to its own circumstances).

If withdrawal is requested before the start of classes, the amount paid will be refunded
after deducting an administrative fee of 5,500 yen.

If withdrawal occurs after classes have commenced, only the unused portion of tuition
fees will be refunded, after deducting tuition fees up to the month of withdrawal.
Tuition fees for absences will not be refunded but may be covered by the make-up lesson
system.

The enrollment agreement may be canceled unconditionally within 8 days, including the
date of receipt of the application form, by submitting a written request (including by
email).

If the Cooling—Off Period is exercised, any fees already paid will be refunded in full.
No damages or penalties will be charged.
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7 (Temporary Suspension System)

The School provides a Temporary Suspension System, during which tuition fees will not be
charged.

However, as the annual membership fee covers common expenses calculated on a yearly
basis, it will not be refunded, transferred, or extended due to suspension, temporary
return to home country, etc.

In special cases (such as relocation abroad for more than six months), individual
consultation will be held, and exceptions may be considered.
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8 (Safety and Liability)

The School will make every effort to provide a safe environment but is not responsible
for accidents occurring on the way to and from the School or caused by force majeure
Students are responsible for managing their own belongings and valuables. The School
cannot be held liable for loss or damage within the premises.

Any allergies or health-related considerations must be declared in advance

In cases where classes are canceled due to natural disasters, pandemics, or similar
situations, the School will provide online lessons or make-up classes, and no refunds

will be issued in principle.
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9 (Personal Information and Privacy)

The School will appropriately manage students’ and guardians’ personal information and
will not use it for purposes other than those intended

The use of personal names and photographs externally will only take place within the
scope of consent provided by guardians

After withdrawal (termination of contract), the personal information of students and
guardians will be retained for a certain period (e.g., one year), except as otherwise
required by law, and will then be appropriately discarded or deleted.
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Article 10 (Copyright and Use of Works)



Copyright of works created by students within the School belongs, in principle, to the
student. As minors, the exercise of rights shall be made through their guardians.

The School may record and use students’ works and activities for educational purposes
publicity, and exhibitions. This includes printed materials, websites, and social media
The use of personal names is limited to within the scope of guardians’ consent.

For the sale or commercial use of works, or any purpose other than publicity, prior
written consent with the guardian must be obtained. A separate agreement will be
executed for commercial use.

Guardians and students are free to submit works to external competitions or exhibitions
but prior consultation is required if the name of the School is to be used
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Article 11 (Prohibited Acts)
Students and guardians shall not engage in the following acts:

Harassment or disruptive behavior toward other students or instructors

Unauthorized recording, photographing, or reproduction of materials or works of others
Acts that interfere with the operation of the School

Any other acts deemed inappropriate by the School

812 5 (EROMER - safES)

Article

XE E I IREE BARKNICERRERE Leme, ER3U A7 -V OBEEE K FEe & -
TATRRboTHE, YA Y —/VTEMOBAIC LV 2O E MR L, MRS &N TEE
j—O

mHNREOLE, B 0RO EEHIRE LETA, BMOASE - BMEFITIEE L EEA,
FREPERIZ LV YR 7 — VTR EPRE L HE1E, MERFEELZFHRT L2850 £,

12 (Termination of Contract and Expulsion)

If a student or guardian commits a serious violation of these Terms or engages in
conduct that disrupts the operation of the School, the School may terminate the contract
and expel the student upon prior notice.

In the case of expulsion, tuition fees paid for periods after the date of expulsion will
be refunded, but enrollment fees, material costs, etc., already paid will not be
refunded.

If the School suffers damages as a result of the expulsion, it reserves the right to
claim compensation separately
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Article 13 (Amendment of Terms)
The School reserves the right to revise these Terms when necessary. Any revisions will be
notified in advance, and the revised Terms will take effect from the date of notification.
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Supplementary Provisions

These Terms shall take effect on September 1, 2025.

These Terms shall also apply to students who enrolled prior to the effective date, from
September 1, 2025.

ZE4M / Signature

fR#H B4 (Guardian’ s Signature)
HfF (Date)

HEEE / Note
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The Japanese version of these Terms shall be the official text, and the English version is
provided for reference only.

Chiku Art

Intellectual Arts Co., Ltd
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